Military Townhall

September 24, 2007

Arsenal Club

Does the fire department recertify fire extinguishers?
No. The Rock Island Arsenal fire department, as well as all Army installation fire departments, does not recertify fire extinguishers. We recommend residents go through a licensed contractor/distributor, which can be found in the local phone book yellow pages.
Does the fire department provide fire extinguishers to housing residents?
No.  Army Regulation 420-90, dated October 4, 2006, states that, “The facilities engineer or user will furnish the initial purchase and installation of fire extinguishers in newly constructed facilities and their replacement in existing facilities, per NFPA 101.  The fire department will inspect and determine the type, size, and location of extinguishers per NFPA 10.  Installations/garrisons will not furnish portable fire extinguishers in family housing areas, unless required by NFPA 101.
The public works directorate also does not provide fire extinguishers, which is consistent with practices at other Army installations.
This is found under Chapter 6-4 Fire Prevention Engineering, Section E. Fire Protection Systems.

Does the housing office provide furnace filters to residents in leased housing? 
No. Leased housing is a separate Army funding and we are not allowed to issue self help items, such as furnace filters.
What’s the procedure for inclement weather work delays?

The head of each tenant organization makes the decision for granting work delays to their employees.

I want to know the proper place for the recycle bins? The recycle alley cat rotates between the commissary parking lot and Memorial Park.
When are we going to get a military sick call? We only have one doctor at the health clinic. The military population last year was 200 and it has increased. We are working with the Army Sustainment Command Surgeon to provide more care.  Dr. Chelli, along with the ASC Command Surgeon, will have walk-in appointments for service members for acute care only from 8-9 a.m.
What’s the procedure for an after hours emergency? 
If you have an emergency go to an emergency room or urgent care facility. If a Soldier goes to the emergency room, they need to notify the health clinic in the event that a referral is needed. 

Below is a list of local urgent and emergency facilities within the Tricare network:

ILLINOIS
Trinity Express Care (East Moline)

465 42nd Avenue of the Cities, Ste. 100

East Moline, IL 61244

(309) 779-5670

Trinity Express Care – Moline

1901 7th Street

Moline, IL 61265

(309) 764-6006

Genesis Health System

801 Illini Drive

Silvis, IL 61282

(563) 792-9363

Illini Hospital Emergency Room

810 Hospital Road

Silvis, IL 61282

(309) 792-4236

Trinity Medical Center Emergency Room

7th Street Campus

500 John Deere Road

Moline, IL 61265

(309) 779-5300

Trinity Medical Center West Emergency Room

2701 17th Street

Rock Island, IL 61201

(309) 779-3232

IOWA

Genesis Convenient Care

4017 Devils Glen Road

Bettendorf, IA 52722

(563) 421-3700

Genesis Convenient Care

1520 West 53rd Street

Davenport, IA 52806

(563) 421-1101

Genesis East Emergency Room

1227 E. Rusholme Street

Davenport, IA 52803

(563) 421-6610

Any plan to change the PX and commissary operating hours? 
The Commissary will be conducting a survey in the future to determine if it is economically feasible to open on Sundays.
Any plans for expanding the post exchange? There is no plan to expand the post exchange, but more items are being added to the inventory.

Is there a plan for a central issue facility here on the Arsenal? No, there is not a plan for a CIF at this time.  Units may order needed items and/or clothing through the supply system and maintain accountability on their own records.  The Logistics Support Office may be contacted for assistance at extension (309) 782-1595 or (309) 782-1455.

Which ATM charges a user fee? RIA Federal Credit Union members are not surcharged for accessing their RIAFCU saving or checking accounts at any RIAFCU ATM.

There is a surcharge at our Memorial Park ATM to access accounts held at other financial institutions.

When someone uses the RIAFCU ATM in Building 61, RIAFCU does not surcharge them to access their accounts at other financial institutions.  Because of our relationship with the Arsenal, the Building 61 ATM is set up special to allow Arsenal employees and military personnel a place to access their accounts held at other financial institutions without a surcharge.

This only applies to RIAFCU surcharges.  If someone is using an ATM card from a bank or another credit union, that financial institution may charge the person a fee that RIAFCU can't control.

What are the criteria for reserved parking? RIA 190-2 prescribes the local implementing policies and controlling procedures for the USAG-RIA Reserved Parking Program to include handicapped, executive, discretionary, carpool, and visitor parking. All reserved parking assignments will be made IAW to ensure fair and equitable treatment for all.
Are there plans to increase the legal staff on the Arsenal? 
The legal office considers the legal assistance program and the needs of the military members entitled to legal assistance services to be a priority of critical importance.  The question of how best to serve the client is always taken into consideration.  While the legal office always looks for ways to improve the service to its clients, the legal office does not deem that additional attorneys are required at this time to meet that service need.
Are there plans to expand the food court hours? Food court hours are specifically stated in the contract. We will speak with Sheridan’s Island Food Service, the contractor that manages the food court and retail store, and if they see it as a profitable venture they might be willing to modify the contract.
Has anyone looked into having a military chow hall to accommodate Soldiers?

Currently, the population of military on Rock Island Arsenal is not enough to support a military dining facility.

I recommend that the retail store stay open later since the Post Exchange is closed on Monday.

Sheridan’s Island Food Service, the contractor that manages the retail store, and if Sheridan’s agrees, will be contacted to determine the feasibility of extending hours in the retail store.
We want to revitalize the Arsenal Club to make it something for the military and civilians to enjoy, but we’ve been told there’s no money to do that.
Unfortunately, as a MWR Category C operation, if the club is not profitable it must be closed.  At this point the club operation is barely profitable; further investment is not feasible until club use increases.
