The following questions were asked by installation residents during the Installation/Resident Townhall held on Oct. 24 at the School Age Center. Additional questions and comments can be e-mailed to ASK-GARRISON-MANAGER@ria.army.mil. The next Installation/Resident Townhall will be held in the spring of 2006. More information will be forthcoming.
Note: The first question below refers to the change in street names and addresses that will take place on the installation during 2006 as a result of the implementation of the Enhanced 911 System. More information will be forthcoming through The Rock newsletter and the Island Announcements.
Q: Will there be a change to the location of the mailboxes on Hedge Lane since mail is now received on the street you don’t live on?

For residents living on Hedge Lane, the mailboxes are located there because that is where driveway is and the main entrances are for the occupants, deliveries, and mail, even though the formal fronts of the houses face Terrace Drive. Changing the location of the mailboxes would prove to be an inconvenience to both the occupants and the Postal Service.

Q: Can all maintenance service (on residences) be done in one day as opposed to various times?

The Directorate of Public Works (DPW) attempts to minimize maintenance and repair disruptions to housing tenants to the greatest extent possible.  If you have questions or concerns, contact the Housing Office at (309) 782-2376.

Q: There was a concern expressed by residents regarding contractors not having badges. Are contractors getting badges? Who are residents they supposed to call to validate contractors?
Since December 1, 2005, all contractors working in any of the housing areas are required to check in at Visitor Control in Building 23 and fill out a RIA Form 380-6, Rock Island Arsenal Validation Pass, for authorization onto the Arsenal and into the housing areas. The staff in Building 23 will contact the Housing Office.  The occupants of the residence will be contacted if the work is inside the quarters to ensure the contractor is expected.  The staff at Building 23 will mark the form with a large "H" to show access to the housing areas has been authorized.  The contractor is to wear the completed RIA 380-6 in plain view above the waist and will turn it in to security personnel at any gate upon completion of the work.  On weekends or after duty hours, all contractors needing access to any of the housing areas will obtain the RIA Form 380-6 from the guard at the Moline entrance gate.  Verification of contractor personnel may be obtained by contacting Visitor Control at (309) 782-0484 or (309) 782-0485 from 6:00 a.m.-3:30 p.m. Monday through Friday.  Contact the Police Department at (309) 782-6116 after duty hours. 
Q: A coyote has been spotted on this island. I’m concerned for the safety of my kids. What can be done?
Force Protection personnel and the pest control staff continue searching the installation for the animal and the DPW has set and baited traps.  The animal has not been captured; however there have not been any recent reports or complaints.  
Q: Can we get personal tubs for recycling to put in our POV to take to drop off site? And Q: How do we sign up to participate in the recycle program?

The Recycle Program ordered new 18 gallon recycle bins that were delivered the week of Jan. 3, 2006 to all residents who had requested them. The recycled materials will be picked up once a week. If any resident family is interested in participating in this recycle program, call Greg Muller at (309) 782-0383.  He will arrange for them to receive a container and will give them instructions on what items can be put into the container.
Q:  What is the policy on storage of POVs when deployed or PCS?

Soldiers on Deployment Orders:
If a service member is deployed, he/she is entitled to storage of a POV at government expense.  If the servicing Transportation Office does not have local storage available or a contract for POV storage, the Transportation Office will provide the member with a letter authorizing him/she to procure their own storage.  They will be reimbursed for their actual expenses.  Use of the Vehicle Processing Center (VPC) is not authorized. 
Please call (309) 782-1595 if you have any questions pertaining to POV storage requirements.

Soldiers on PCS Orders:
If a service member is on PCS to an overseas location, he/she is entitled to storage of a POV at Government expense.  The use of the VPC is authorized.  If the member chooses to store his/her POV elsewhere, the Transportation Office will provide the member with a letter authorizing him/her to procure their own storage.  They will be reimbursed their actual expenses, not to exceed the VPC cost.  Please call (309) 782-1595 if you have any questions pertaining to POV storage requirements.
Q: Where and how are flyers concerning morale (MWR) programs being distributed?
The Community and Family Activities Directorate  uses various  methods of distribution to include the Island Announcements, customer-based e-mail distributions, bulletin boards, electronic signs at each gate and in buildings 60, 212, 299, 350, the Auto Craft Shop, Outdoor Recreation, and the Fitness Center.  In addition, our ITR staff posts all specials at various heavily populated locations throughout the island.  Special emphasis programs such as the Waiting Families Program send out monthly calendars to over 1300 active duty, National Guard and Reserve families.  Customers may also visit our website at www.riamwr.com.  We have also offered marketing and distributions support to the Commissary and Post Exchange. 

Q: The school bus has a problem making turns on Hedge Lane. The bus has to go back and forth to make the turn and can't see to get bus turned.

The school bus company was contacted by the Garrison and a new route was established. The bus now turns west off East Avenue onto Hedge Lane, drops off the children and then continues to Gillespie, turning south to North Avenue.  At Gillespie and North Avenues, the bus will turn left to East Avenue, then left to Blunt Road.  Terrace Drive will not be used. This route was approved by the traffic engineer in Public Works and by the Force Protection traffic section. A police officer rode the bus to ensure compliance and practicality from Nov. 21 through Nov. 30, 2005.  
Q: Will alterations be available on the installation?

MWR is looking for a reliable vendor for a concessionaire contract.  Information will be published and posted on the web site and in the Island Announcements when this service becomes available.
Q: Since you are in the process of revamping the Youth Sponsorship Program, are you in close contact with residents and military personnel to pull their children into activities? There is a concern of who’s welcoming the children.

Children and Youth Services (CYS) is in the process of revitalizing their Youth Sponsorship Program in collaboration with Army Community Service (ACS).  We currently have 12 youth/teens who are trained sponsors who we can refer families to when they are arriving at the installation.  We are planning an event for January 23, 2006, 5:30 – 7:00 p.m. at SAS/YS Building 150 to re-energize our current sponsors and train any new youth/teens that would like to be part of the program.  We have also developed a new "welcome backpack" program for new children/youth arriving at the installation.  The backpack has information about CYS, Youth Sponsorship, coupons, booklets and fun items to market our programs and encourage participation.  Youth Sponsors will put the backpacks together during their training in January 2006 and deliver them to homes when new children/youth arrive at RIA. There is additional information about Youth Sponsorship and new updated Youth Sponsorship Application Forms on our School Liaison Officer Website at www.http://riamwr.com/SLS/sls.htm and also through the ACS Office at (309) 782-0829. 

Q: How do you go to the local schools and build relationships? How do we get the communities’ concerns identified as well? 

A new School Liaison Officer (SLO), Mr. Shane McDonough, was hired in June of 2005.  His plan is to meet with the school principals, counselors, teachers and superintendents at the local school districts.  He has met with the principal of Franklin Elementary School, where plans are in place for him to provide in-service education on military lifestyles and the needs of military children. He also met with the principal of Wilson Middle School and materials have been distributed to the staff there. Mr. McDonough has also developed a SLO webpage (www.http://riamwr.com/SLS/sls.htm) and sent a questionnaire to over 300 active duty military families last fall to determine their needs with school transitions and their children's education. The results of that survey are available from Mr. McDonough. He can be reached at (309) 782-6515.   During the past month, Mr. McDonough has set up 2 inservice training dates with the elementary school principal for the spring, distributed reading materials for the teachers and counselors at the elementary and middle school, about the military lifestyle, and sent introductory letters regarding his role to 10 school districts in the area.  Mr. McDonough will also be cross trained at another NWR installation during January 2006 by their SLO to provide him information on building relationships with local schools and obtaining signatories on the Secondary Education Transition Study. 

Q: Other bases accept 13 as the qualifying age of a teen. Why doesn’t RIA?

13 year olds are eligible to use the Teen Center during the after school program, but teens must be 14 for teen club/evening events and for the BRAT PAC during the summer.   The Army's definition of a teen is ages 14-18 years of age and that is how we receive our funding for programs. We have already started revamping our activities for the middle school age (11-13) for next summer.  We want to include more activities such as canoeing, rock climbing, movies, and field trips that are different than what the 6-10 year old age group participate in.

Q: Can the Commissary open on Sundays?

It is not cost effect for the Rock Island Arsenal Commissary to open on Sundays. If you have comments or questions, you can call the Commissary Office at 309-782-4614.
Q: Can the hours of Post Exchange (PX) be extended?

During the month of December, the Post Exchange was open until 7:00 p.m. on Thursdays and on New Years Eve they were open until 5 p.m. An analysis will be done in January to determine if those openings were profitable. If so, then the Commissary will consider continuing the later hours in 2006. If you have comments or questions, contact the PX Office at 309-788-4940.
