Questions and answers from Military Town Hall Meeting, June 3, 2008 

School bus routes:
Q: What is the possibility of offering bus service from schools on the Iowa side of the river to the School Age Development Center?

A: The current school bus route from the island goes only to the three schools attended by students who live on the island, Franklin Elementary, Wilson Middle School and Moline High School, and the purpose of the bus service is to provide transport to and from those servicing schools. It might be possible to offer the requested service on a reimbursable basis in which the family would pay a fee. This would be complex because of the security requirements for hiring suitable bus drivers, but it can be explored if there is sufficient interest.

School bus discipline:
Q: In the last months there have been complaints about how children on the bus were disciplined. Johannes is suspending the children of people who complain about the bus service, and issues haven’t been resolved. The bus monitor is mistreating certain children. There have been problems with bus monitors. Parents are not adequately notified when a student is being suspended so that other arrangements can be made.

A: We encourage parents to ride the bus to see the actual conditions. We’ll look into the actions on the bus. We have a set of rules and we owe you a good service, and we’ll provide it. Parents are usually notified of a suspension the day after the incident that led to suspension. A Directorate of Logistics point of contact sends a letter to the parent and attempts to call them about the suspension.

Time-limited Parking

Concern: Soldiers have been ticketed for being parked too long in parking places, when in reality they have parked there, left for a period of time, and returned.

A. Tickets are issued based on post police marking the tires of parked vehicles. The person offering the question should contact the chief of police to resolve the issue.

Traffic stopping for reveille and retreat

Q: Would it be possible to stop traffic at the gate, for safety purposes, to allow on post traffic to stop and make appropriate honors during retreat and reveille?

A: Traffic at RIA is only required to stop for retreat and reveille in the one-block area near the post flagpole at Building 350 where the retreat and reveille ceremonies are taking place. Maj. Gen. Robert Radin asked the garrison to meet with him to discuss this policy. 
Ban on using cell phones while driving.

Q: When will it be enforced?

A: Enforcement is ongoing and applies to all island personnel. There was a large spike in citations for cell phone use during March and April and now the numbers have reduced. This is not because of reduced enforcement but because drivers on the island have learned that driving while using a non-hands-free cell phone will not be tolerated.

Parking near Building 110

Q: It is not feasible for someone carrying a lot of equipment from Army Community Service to walk to the far end of the parking lot servicing ACS. Can additional time-limited parking be established near the ACS entrance to facilitate loading and unloading?

A Garrison representative said the matter will be studied.

On-post traffic

Q: Will police please provide additional speed control on King Road and near formations of troops doing PT, as there are safety concerns?

A: Speeding enforcement will be stepped up on King and in other areas.

Animal control

Complaint that there was no animal control assistance on Memorial Day weekend when a snake was on a Soldiers’ front steps.

EMS personnel said there is animal control on the installation, but that animal control is not the duty of fire/EMS personnel. Coordination is required to address these problems and will be applied in the future.

Raccoons on the island have become habituated to humans and are a danger to residents in Soldiers’ housing on-post

The post housing office will address the problem.

